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It is indeed a pleasure to place before you the Financial Results of the Company for the Year 2020-
2021.

I was appointed as Chief Executive Olfficer (Japan Operations) of our Company in August 2018
and my first priority was to execute our Business Improvement Plan which was submitted to the
Financial Services Agency (FSA) in July 2018. We have worked very hard on the improvements
suggested and we made steady progress during the last three years in all the key areas, namely
Corporate Governance, Internal Audit and Claims Management. As a result of our efforts in
implementing the Business Improvement Plan, in July 2021, the Financial Services Agency
exempted us from the requirement of regularly reporting our implementation progress on a
quarterly basis. Needless to say, we will continue to make every effort to further optimize the
Company's operations.

These are very difficult and challenging times for organizations all around the world, with the far-
reaching impact of the COVID19 outbreak on business operations. We would like to express our
deepest sympathies to all those affected by the new coronavirus infection. The Non-Life
Insurance Market in Japan continues to be highly competitive, and while promoting the
transparency of our business further, we will continue to strive for excellence in all segments of
our business.

As a listed Company and Non-Life insurance company leader in India, we continue to strengthen
our business through a global business network that spans 28 countries. Our best wishes to all our
stakeholders in Japan along with our firm commitment to serve them better through our 11 branch
offices and sales offices nationwide, and our dedicated force of over 600 agents.

As a part of our customer-oriented Business Operation Policy, we, as a Company, would like to
assure all our clients and well-wishers the highest levels of service in every area of our interactions.

We deeply appreciate the support from all our valued Clients, Agents, Stakeholders and supporting
organizations like the GIROJ, GIAJ, FNLIA, etc. and look forward to your continued support and
patronage in the years to come.

As our Company s representative in Japan, I now hereby confirm that the Financial Statements
described in these Disclosure Documents are true and fair, and that the effectiveness of the audit
relating to the Statement of Accounts 2020-21, as reported to our Head Olffice, has been duly
confirmed by them.

With Best Wishes,

K. K. V. Nambiar
Chief Executive Olfficer - Japan
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AT T HREFERDRBL

(1) B =% BALANCE SHEET
(202143 31 HHIE ) SASHIEIL —] Re.1= ¥1.52

HEOH ASSETS Mo | ciizeran

Loy fE BONDS 435,904 662,574
2tk K STOCK & SHARES 234,344 356,203
(a HEJERK) PREFERENCE OR GUARANTEE - -

(b E@k) ORDINARY 234,344 356,203

3 BN A4 MORTGAGE LOANS 3,282 4,989
4 A~ #y pE REAL ESTATE 2,075 3,154
(A AEDPE) OFFICE USE 2,075 3,154
(ZDMAEE) OTHER PURPOSE - -

5 AEA RS COLLATERAL LOANS - -
6 Bia KT CASH & DEPOSITS 117,869 179,161
T ZDOMBEEPE OTHER INVESTMENTS NOT - -

INCLUDED IN THE ABOVES
/NEH(1-7) SUB-TOTAL (1-7) 793,475 1,206,082
8 FRERSE L ARURRREL AGENTS, DIRECT & OTHERS 11,088 16,854
PREMIUM BALANCE DUE

9 BiRMRE REINSURANCE BALANCE DUE 70,827 107,658
10 PrERERZ BFTE BILL RECEIVABLE FOR - -
PREMIUM COLLECTION - -

11 AR IR PE DEFFERED TAX ASSETS 2,405 3,656
12 BRI COMPUTER EQUIPMENT - -
13 AR K Bic 2 INTEREST & DIVIDENDS ACCRUED 10,810 16,431
141 # & ADVANCE 9,205 13,991
158 MOVABLES 2,443 3,714
16 ZF D& pE OTHER ASSETS 24,445 37,157
BREOHEE ASSETS - TOTAL 924,702 1,405,547
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SEHLEL —R Re.1=¥1.52

BRI REDE LIABILITY,SURPLUS AND FUNDS INRT;E{O’;EL ( ;Eﬁﬁ%ﬁq)
REDOH
1 A< OUTSTANDING CLAIMS 300,601 456,914
2 RELGERL TAX PROVISION - -
3 ARIERE P DEFERRED TAXATION - -
T N LOANS - -
5 FHRBRAE AMOUNT DUE TO REINSURERS 13,787 20,956
6 AR PR UNEARNED PREMIUMS 125,393 190,597
TR SUNDRY DEBTORS 75,985 115,497
8 RILHL Y4 DIVIDEND PAYABLE OR PROPOSED - -
9 FthA AMOUNTS DUE TO HOLDING CO. - -
10 ARELHALY B DIVIDEND TAX - -
11 55244 PROVISION FOR BAD DEBTS 10,861 16,509
12 ZDfh £l CREDITORS & PROVISIONS, 12,664 19,250
BEDOEEF (1-12) LIABILITIES-TOTAL 539,293 819,726
foll 3 E DR
13 hIAE AR 4 PAID UP CAPITAL 8,240 12,524
14 AR R SHARE PREMIUM ACCOUNT 18,908 28,740
15 & AN 4 RESERVES 0 0
16 H5l HE {4 GENERAL & OTHER RESERVE 170,008 258,413
17 P2 FAIR VALUE CHANGE ACCOUNT 188,250 286,141
HIE BE DEF-A Rt (13-17) SURPLUS, FUNDS-TOTAL 385,408 585,821
A RMEEDOTSF LIABILITY,SURPLUS,FUNDS-TOTAL 924,702 1,405,547
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(2) #EEEHEE PROFIT & LOSS ACCOUNT
(20204F4 H 1 235202143 H 31 HET)

SAEHEL —R Re.l= ¥1.52

INRA R /LE— B
(Million) (AL E 5 M)
HFHEIVA UNDERWRITING INCOMES
1 BERGE AR IR PREMIUMS EARNED 263,763 400,920
2 AR CLAIMS INCURRED 221,567 336,782
3 FHk COMMISSIONS 24,838 37,754
4 HEL EXPENSES 54,272 82,493
IEBREEZEEL UNDERWRITING REVENUE TOTAL A36,915 A56,111
BEIA INVESTMENT INCOMES
5 IEBRBEINA NET INVESTMENT INCOMES 37,590 57,138
6 IEBRIAPESEANIMESZE NET REALISED CAPITAL GAIN OR LOSS 28,573 43,431
7 BB PESEEEE AMOUNT WRITTEN OFF IN RESPECT OF INVESTMENTS 3,013 4,580
EREEHEE INVESTMENT INCOMES TOTAL 63,151 95,989
Z DDA OTHER INCOMES
8 & UEfi 4 HLAn PROVISIONS(OTHER THAN TAXATION) 1,286 1,955
9 SMEAEHFLE  GAIN ON EXCHANGE - -
10 Zfth OTHERS A4,352 6,615
Z DD AAF OTHER INCOMES TOTAL 5,638 8,570
BB AiFI x4 PROFIT BEFORE TAXATION 20,597 31,308
11 fid PROVISION FOR TAXATION 4,320 6,566
12 Bi5 &4 PROFIT AFTER TAXATION 16,277 24,741
(3) HERFARELFHEE PROFIT AND LOSS APPROPRIATION ACCOUNT
13 Bis & F A4 PROFIT AFTER TAXATION 16,277 24,741
14 fil 4 PROVISION FOR PROPOSED DIVIDEND - -
15 B 4Bl DIVIDEND TAX - -
16 1E AP & REFUND OF INCOME TAX - -
17 FESFCRE )28 B T PROFIT ATTRIBUTABLE TO MINORITY INTEREST 127 193
R =200 /3 FIZE  SHARE OF PROFIT IN ASSOCIATE ENTERPRISES
18 HERIYEf 4 A TRANSFERRED TO GENERAL RESERVE 16,404 24,935
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