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1t is indeed a pleasure to place before you the Financial Results of the Company for the Year 2019-
2020.

I was appointed as Chief Executive Officer (Japan Operations) of our Company in August 2018
and my first priority was to execute our Business Improvement Plan which was submitted to the
Financial Services Agency (FSA) in July 2018. By improving on and strengthening the plan, we
were able to make steady progress mainly in the areas of Corporate Governance, Internal Audit
and Claims Management Systems. We have now almost completed the implementation of the

improvement plan and are making every effort to further streamline the Company s operations.

These are very difficult and challenging times for organizations all around the world, with the far-
reaching impact of the COVID19 outbreak on business operations. The Non-Life Insurance Market
in Japan continues to be highly competitive, and while promoting the transparency of our business

Sfurther, we will continue to strive for excellence in all segments of our business.

As a listed Company and Non-Life insurance company leader in India, we continue to strengthen
our business through a global business network that spans 28 countries. Our best wishes to all our
stakeholders along with our commitment to serve them better through our 11 branch offices and

sales offices nationwide, and our dedicated force of over 600 agents.

We deeply appreciate the support from all our valued Clients, Agents, Stakeholders and supporting
organizations like the GIROJ, GIAJ, FNLIA, etc. and look forward to your continued support and
patronage in the years to come. As a part of our Customer-oriented Business Operation Policy, we,
as a Company, would like to assure all our clients and well-wishers the highest levels of service in
every area of our interactions.

As our Company's representative in Japan, I now hereby confirm that the Financial Statements
described in these Disclosure Documents are true and fair, and that the effectiveness of the audit
relating to the Statement of Accounts 2019-20, as reported to our Head Office, has been duly
confirmed by them.

With Best Wishes,

K. K. V. Nambiar
Chief Executive Officer - Japan
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AALIZ BT BB ORI

(1) B BALANCE SHEET
(20204F-3 A 31 HEAE ) SEHAR L —b Re.1=¥1.46
HAEOH M e | obizeom)
1~ & BONDS 355,379 518,854
2 Bk = STOCK & SHARES 164,909 240,767
(a BIEHER) PREFERENCE OR GUARANTEE 0 0
(b E@kk) ORDINARY 164,908 240,766
3 HMAH R4 MORTGAGE LOANS 3,192 4,660
4 K @) pE REAL ESTATE 2,076 3,031
(AL HARE) E) OFFICE USE 2,076 3,031
(Z DA E ) OTHER PURPOSE - -
5 FESRAELR BT COLLATERAL LOANS - -
6 Bl K THE CASH & DEPOSITS 112,668 164,496
T TOMPE E PE OTHER INVESTMENTS NOT - -
INCLUDED IN THE ABOVES
/N (1-7) SUB-TOTAL (1-7) 638,226 931,810
8 {RELNEE M AU AGENTS, DIRECT & OTHERS 12,980 18,951
PREMIUM BALANCE DUE

9 FHRRE REINSURANCE BALANCE DUE 69,073 100,847
10 PRGBS BT BILL RECEIVABLE FOR - -
PREMIUM COLLECTION - -
11 AR P DEFFERED TAX ASSETS 2,250 3,285
12 R AR COMPUTER EQUIPMENT - -
13 AUFIE K B 24 INTEREST & DIVIDENDS ACCRUED 10,841 15,827
14 ) 5 4 ADVANCE 8,461 12,354
15 & PE MOVABLES 2,889 4,218
16 =D& pE OTHER ASSETS 27,796 40,583
BEDH &R ASSETS - TOTAL 772,519 1,127,878
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SGHEL —R Re.1=¥1.46

BB RMEEDE LIABILITY,SURPLUS AND FUNDS INR/EI\\//HE{O’;EL ( ;?f%%ﬁq)
BEDE
IS &N OUTSTANDING CLAIMS 260,356 380,119
2 RELGERL TAX PROVISION - -
3 AL FE L DEFERRED TAXATION - -
45 N & LOANS - -
5 FHORBRAE AMOUNT DUE TO REINSURERS 16,716 24,406
6 AR IR, UNEARNED PREMIUMS 117,498 171,547
(& SUNDRY DEBTORS 74,990 109,486
8 ARHAAHL Y 4 DIVIDEND PAYABLE OR PROPOSED - -
9 ffhfE AMOUNTS DUE TO HOLDING CO. - -
10 ALY Bl DIVIDEND TAX - -
11 BG4 4 PROVISION FOR BAD DEBTS 6,192 9,041
12 Z DA fE CREDITORS & PROVISIONS, 12,308 17,971
BEDOEAF (1-12) LIABILITIES-TOTAL 488,063 712,572
HLE PEDER
13 hIABE AR PAID UP CAPITAL 8,240 12,030
14 FOA R4 SHARE PREMIUM ACCOUNT 18,908 27,606
15 & A HE 4 RESERVES 0 0
16 Rl 4 GENERAL & OTHER RESERVE 153,456 224,045
17 FHh AR FAIR VALUE CHANGE ACCOUNT 103,850 151,621
Fli % PE DA F (13-17) SURPLUS, FUNDS-TOTAL 284,455 415,305
BE KA PEDOE S FH LIABILITY,SURPLUS,FUNDS-TOTAL 772,519 1,127,878
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(2) ¥ZEEHEE  PROFIT & LOSS ACCOUNT
(20194F4 A 1 HH5H20204E3 A 31 H £ T)

IS L —bh Re.l= ¥1.46

INRAF - /LE— REACET
(Million) (AT E 5 )
HERA UNDERWRITING INCOMES
1 BERR IR PREMIUMS EARNED 236,621 345,467
2 RS CLAIMS INCURRED 215,739 314,979
3 TR COMMISSIONS 23,082 33,700
4 HER EXPENSES 38,741 56,561
EREZEHLE UNDERWRITING REVENUE TOTAL 40,941 NA59,774
BEIXA INVESTMENT INCOMES
5 IEBREEINA NET INVESTMENT INCOMES 34,667 50,613
6 IERRPEFEAIMEAE  NET REALISED CAPITAL GAIN OR LOSS 35,431 51,729
7 BE M PERHAG AMOUNT WRITTEN OFF IN RESPECT OF INVESTMENTS 1,527 2,229
IERFEHEL INVESTMENT INCOMES TOTAL 68,570 100,113
FDDIXA OTHER INCOMES
8 & =i 4 I AA PROVISIONS(OTHER THAN TAXATION) 759 1,109
9 ShE R LS GAIN ON EXCHANGE - -
10 =Dl OTHERS A10,279 A15,007
ZOMDOIWAAF  OTHER INCOMES TOTAL A11,039 A16,117
BiBIRTFIE S PROFIT BEFORE TAXATION 16,590 24,221
11 B PROVISION FOR TAXATION 2,233 3,261
12 BB H#FIRE PROFIT AFTER TAXATION 14,356 20,960
(3) HIEFIAAFHFEE PROFIT AND LOSS APPROPRIATION ACCOUNT
13 5| & FFR 2 PROFIT AFTER TAXATION 14,356 20,960
14 il 4 PROVISION FOR PROPOSED DIVIDEND - -
15 Pl 280 DIVIDEND TAX - -
16 15 ABLIEfT 4 REFUND OF INCOME TAX - -
17 FEFEREEFIZE K Y PROFIT ATTRIBUTABLE TO MINORITY INTEREST 65 96
REE 2R3 FIZE SHARE OF PROFIT IN ASSOCIATE ENTERPRISES
18 el MEfif A A TRANSFERRED TO GENERAL RESERVE 14,422 21,056
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