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We appreciate the continued patronage extended to us by all of you.

We express our deepest condolences to our brethren who died due to the northern Osaka
earthquakes and the heavy rain disaster in western Japan as well as various other disasters.
We also express our sincere condolences to all those who suffered damage, from the bottom
of our hearts. Needless to say, you have our assurance that we will settle all our pending
insurance claims promptly and appropriately to our policyholders.

Although I have been appointed as Chief Executive Officer of the Japan Regional Office in
August this year, I solemnly accept that, in June 2018, we received an administrative order
from the Financial Services Agency to put in place business improvements. Looking ahead,
in order to restore confidence to us, under the new management structure, we will do our
best to improve our operations by bringing all our offices in Japan in line with the process.

Prior to 2017, the company was a state-owned company with a 100% stake holding by the
Indian government. However before our founding 100th anniversary, we sold
approximately 15% of the shares after initial public offering and capital increase in
November last year, and listed on the NSE / BSE of Mumbai stock exchange. As a leader of
non-life insurance companies in India, we are continuing to strengthen our business
through our global business network in 28 countries around the world. Our insurance
business continues to be rated "A -" (excellent) from A.M. Best Company based on various
financial values and financial contents, which is the highest rating amongst the insurance

companies operating in India.

This year our Japan Regional Olffice celebrated its 68th founding anniversary, with a
steady improvement in our business results. We deeply appreciate the loyalty of our
customers and the support of our agents and other stakeholders, and it is with great
pleasure that we have to inform you of the Financial Results of the Company (Japanese
operations) for the Year 2017-18.

Our best wishes to all our customers, along with our commitment to strive to provide better
service through our 11 branch offices and sales offices nationwide, and through our
dedicated force of over 600 agents.

In addition, as our company’s representative in Japan, I hereby confirm that the Financial
Statements described in these Disclosure Documents are true and fair, and that the
effectiveness of the audit relating to the Statement of Accounts 2017-18, as reported to our
Head Office, has been duly confirmed by them.

With Best Wishes

K. K. V. Nambiar
Chief Executive Officer
Japan Regional Office
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AR DB DIRTL

(1) B R BALANCE SHEET

(CFp304=3 31 H BIAE) SEHEEL —h Re.1=¥1.65
HEDI s | G i)
1o 4t f& BONDS 277,684,175 458,178,889
2tk X STOCK & SHARES 277,697,953 458,201,622
(a fBEIERK) PREFERENCE OR GUARANTEE 1,947 3,213
(b k) ORDINARY 277,696,006 458,198,410
3 HAUAT 4 MORTGAGE LOANS 2,601,381 4,292,279
41N B pE REAL ESTATE 1,055,276 1,741,205
(S HAE)PE) OFFICE USE 1,055,276 1,741,205
(DA E ) OTHER PURPOSE - -
5 AEAHRLR LT COLLATERAL LOANS - -
6 Bia K THE CASH & DEPOSITS 90,210,671 148,847,607
T ZOMIREEE OTHER INVESTMENTS NOT - -

INCLUDED IN THE ABOVES
/N (1-7) SUB-TOTAL (1-7) 649,249,456 1,071,261,602
8 {RERIEE M AU AGENTS, DIRECT & OTHERS 30,886,005 50,961,908
PREMIUM BALANCE DUE

9 FRRE REINSURANCE BALANCE DUE 59,096,565 97,509,332
10 PRIGUEFSZ ILFT BILL RECEIVABLE FOR - -
PREMIUM COLLECTION - -
11 ARIER 4 PE DEFFERED TAX ASSETS 2,153,431 3,553,161
12 B FHRER i COMPUTER EQUIPMENT - -
13 AR M i 2 INTEREST & DIVIDENDS ACCRUED 7,671,522 12,658,011
14 $h 4 ADVANCE 3,142,261 5,184,731
158 jE MOVABLES 2,804,117 4,626,793
16 Z D& pE OTHER ASSETS 14,033,883 23,155,907
BEOHEF ASSETS - TOTAL 769,037,240 1,268,911,446
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SGHE L —R Re.1=¥1.65

£ 1 G ADER LIABILITY,SURPLUS AND FUNDS INR&; zs ; ;5L (Qﬁiﬁi)
BEDE
&N OUTSTANDING CLAIMS 197,200,929 325,381,533
2 RELGERL TAX PROVISION - -
3 ARAEFE P DEFERRED TAXATION - -
45 N & LOANS - -
5 FHORBRAE AMOUNT DUE TO REINSURERS 45,615,250 75,265,163
6 AR PrBRE: UNEARNED PREMIUMS 100,201,172 165,331,934
7 ARz A SUNDRY DEBTORS 28,003,308 46,205,458
8 ARHAAHL Y4B DIVIDEND PAYABLE OR PROPOSED - -
9 ffhfE AMOUNTS DUE TO HOLDING CO. - -
10 ALY Bl DIVIDEND TAX - -
11 BG4 4 PROVISION FOR BAD DEBTS 2,827,296 4,665,038
12 ZDOfhAlE CREDITORS & PROVISIONS, 9,414,513 15,533,946
BEDOEAF (1-12) LIABILITIES-TOTAL 383,262,468 632,383,072
BARDE
13 FhAE AR A PAID UP CAPITAL 4,120,000 6,798,000
14 HaA R4 4 SHARE PREMIUM ACCOUNT 18,962,416 31,287,986
15 & A HE 4 RESERVES 575 949
16 Rl A 42 GENERAL & OTHER RESERVE 133,809,209 220,785,195
17 FHh AR FAIR VALUE CHANGE ACCOUNT 228,882,572 377,656,244
BADERASFE (13-17)  SURPLUS, FUNDS-TOTAL 385,774,772 636,528,374
AEREARDEEF  LIABILITY,SURPLUS,FUNDS-TOTAL 769,037,240 1,268,911,446
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(2) B253E=E PROFIT & LOSS ACCOUNT
CFR2954 H 1 B FERB308E3H31HET)

ISR L —bh Re.l= ¥1.65

INRAT T L E— RE/ACES
(Thousand) (B FH)
HERA UNDERWRITING INCOMES
1 BERGd PRkt PREMIUMS EARNED 197,245,981 325,455,869
2 RS CLAIMS INCURRED 168,964,658 278,791,686
3 FEE COMMISSIONS 18,240,093 30,096,153
4 HER EXPENSES 35,284,290 58,219,079
EREZERL UNDERWRITING REVENUE TOTAL 25,243,060 41,651,049
BEIXA INVESTMENT INCOMES
5 IEBREEINA NET INVESTMENT INCOMES 28,571,281 47,142,614
6 IEBRPEFEAIELE NET REALISED CAPITAL GAIN OR LOSS 23,096,860 38,109,819
7 BB PEERTIE AMOUNT WRITTEN OFF IN RESPECT OF INVESTMENTS 13,195 21,772
ERFEHER INVESTMENT INCOMES TOTAL 51,654,946 85,230,661
FDDIXA OTHER INCOMES
8 Y < B PROVISIONS(OTHER THAN TAXATION) 6,296 10,388
9 SME A LE  GAIN ON EXCHANGE - -
10 Z0fth, OTHERS 844,987 1,394,229
ZOMDIXAEFT OTHER INCOMES TOTAL 838,691 1,383,840
Bi5 AR e PROFIT BEFORE TAXATION 27,250,577 44,963,452
11 B PROVISION FOR TAXATION 5,241,379 8,648,275
BB #FRE PROFIT AFTER TAXATION 22,009,198 36,315,177
(3) HEBEFALFHEE PROFIT AND LOSS APPROPRIATION ACCOUNT
BiBI#FIRE PROFIT AFTER TAXATION 22,009,198 36,315,177
Fit 24 PROVISION FOR PROPOSED DIVIDEND 3,090,000 5,098,500
[T DIVIDEND TAX 629,051 1,037,934
EABLE 2 REFUND OF INCOME TAX - -
BIEIELAE 4 CONTINGENCY RESERVE A\976,658 1,611,486
FERIYEH AW A TRANSFERRED TO GENERAL RESERVE 19,266,804 31,790,227
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