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1t is indeed a pleasure to place before you the Financial Results of the Company for the Year
2018-2019.

I was appointed as Chief Executive Officer (Japan Operations) of our Company in August 2018
and my first priority was to execute our Business Improvement Plan which was submitted to the
Financial Services Agency (FSA) in July 2018. The planned improvements and reinforcements
progressed steadily, centering on the key areas of Corporate Governance, Internal Audit and
Claims Payment Management Systems. So, it is with great pleasure that we now confirm that
the execution of the Improvement Plan is almost complete. And we have submitted our fourth

progress report in July 2019.

The Non-Life Insurance Market in Japan continues to be highly competitive, and while
promoting the transparency of our business further, we will continue to strive for excellence in
all segments of our business. As a part of our Customer-oriented Business Operation Policy, we,
as a Company, also assure all our clients and well-wishers the highest levels of service in every
area of our interactions.

We deeply appreciate the support from all our valued Clients, Agents, Stakeholders and
supporting organizations like the GIROJ, GIAJ, FNLIA, etc. and look forward to your continued
support and patronage in the years to come.

As a listed Company and Non-Life insurance company leader in India, we continue to
strengthen our business through a global business network that spans 28 countries. Based on
various financial parameters and adequacies, our insurance business also continues to be rated
"4 -" (excellent) from A.M. Best Company, which is the highest rating amongst the insurance
companies operating in India.

Our best wishes to all our stakeholders, along with our commitment to serve them better
through our 11 branch offices and sales offices nationwide, and our dedicated force of over 600
agents.

As our Company'’s representative in Japan, [ now hereby confirm that the Financial Statements
described in these Disclosure Documents are true and fair, and that the effectiveness of the audit
relating to the Statement of Accounts 2018-19, as reported to our Head Olffice, has been duly
confirmed by them.

With Best Wishes,

K. K. V. Nambiar
Chief Executive Officer
Japan Regional Office
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AT BT DREEDIRTL

(1) EfEx R BALANCE SHEET

(20194F-3 H 31 HHLLE ) gL — Re.1=Y1.61
BREDER ASSETS INR&}; ES ;11”5”— (Qﬁiﬁ?)
1o 4t & BONDS 333,368,111 536,722,659
2tk X STOCK & SHARES 258,533,897 416,239,574
(a HBEIERR) PREFERENCE OR GUARANTEE 974 1,568
(b E3dfk) ORDINARY 258,532,923 416,238,006
3 AT B MORTGAGE LOANS 2,787,144 4,487,302
4N B pE REAL ESTATE 1,197,948 1,928,696
(SFLHARE ) OFFICE USE 1,197,948 1,928,696
(DA E ) OTHER PURPOSE -
5 FEZRFLREAT COLLATERAL LOANS 0 -
6 B K THe CASH & DEPOSITS 96,048,776 154,638,529
T ZOMIREEE OTHER INVESTMENTS NOT 0 -

INCLUDED IN THE ABOVES
/INEH(1-7) SUB-TOTAL (1-7) 691,935,876 1,114,016,760
8 {RERIEE M AU AGENTS, DIRECT & OTHERS 18,374,116 29,582,327
PREMIUM BALANCE DUE

9 FRRE REINSURANCE BALANCE DUE 46,138,899 74,283,627
10 PRIGUEESZ IF T BILL RECEIVABLE FOR 0 -
PREMIUM COLLECTION 0 -
11 ARIER 4 PE DEFFERED TAX ASSETS 2,165,715 3,486,801
12 B FHRAER COMPUTER EQUIPMENT 0 -
13 AR M i 2 INTEREST & DIVIDENDS ACCRUED 10,066,206 16,206,592
14 5 & ADVANCE 6,990,546 11,254,779
158 G MOVABLES 2,996,911 4,825,027
16 Z D& pE OTHER ASSETS 18,246,174 29,376,340
BEOHEF ASSETS - TOTAL 796,914,443 1,283,032,253
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SGHLE L —R Re.1=¥1.61

£ 1 G ADER LIABILITY,SURPLUS AND FUNDS INR&; zs ; ;5L (gji%%ﬁ%‘:)
BEDE
&N OUTSTANDING CLAIMS 231,144,253 372,142,247
2 RELGERL TAX PROVISION - -
3 ARAEFE L DEFERRED TAXATION - -
4 N & LOANS - -
5 FHORBRAE AMOUNT DUE TO REINSURERS 12,645,994 20,360,050
6 AR PrBRAE: UNEARNED PREMIUMS 106,350,310 171,223,999
7 Rz SUNDRY DEBTORS 49,145,842 79,124,806
8 ALY 4B DIVIDEND PAYABLE OR PROPOSED - -
9 ffhfE AMOUNTS DUE TO HOLDING CO. - -
10 ARFAFY Bl DIVIDEND TAX - -
11 BG4 4 PROVISION FOR BAD DEBTS 3,864,324 6,221,562
12 ZDOfhAlE CREDITORS & PROVISIONS, 11,706,595 18,847,618
BEDOEAF (1-12) LIABILITIES-TOTAL 414,857,318 667,920,282
GARDE
13 FhAE AR A PAID UP CAPITAL 8,240,000 13,266,400
14 HOA R4 4 SHARE PREMIUM ACCOUNT 18,962,416 30,529,490
15 & A HE 4 RESERVES 575 926
16 Rl HE {42 GENERAL & OTHER RESERVE 132,248,352 212,919,847
17 FHh AR FAIR VALUE CHANGE ACCOUNT 222,605,782 358,395,309
BARDERAEE (13-17)  SURPLUS, FUNDS-TOTAL 382,057,125 615,111,971
AEREARDEEF  LIABILITY,SURPLUS,FUNDS-TOTAL 796,914,443 1,283,032,253
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(2) 82538 ¥E PROFIT & LOSS ACCOUNT
(20184F4 H 1 H A 2019453 31 H £ )

SEHRL—hR Re.l= ¥1.61

INRA R LE— EE AT
(Thousand) (B FH)
HERA UNDERWRITING INCOMES
1 BERad PRkt PREMIUMS EARNED 214,875,919 345,950,230
2 AR A CLAIMS INCURRED 204,967,026 329,996,912
3 T COMMISSIONS 21,989,788 35,403,559
4 HER EXPENSES 40,380,400 65,012,444
ERREZERL UNDERWRITING REVENUE TOTAL 52,461,295 /84,462,685
BEIXA INVESTMENT INCOMES
5 IEBREEINA NET INVESTMENT INCOMES 31,894,468 51,350,093
6 IERRMPEFEAIFELAE NET REALISED CAPITAL GAIN OR LOSS 28,367,770 45,672,110
7T PG EERTIE AMOUNT WRITTEN OFF IN RESPECT OF INVESTMENTS 902,891 1,453,655
IEREEHEL INVESTMENT INCOMES TOTAL 59,359,347 95,568,549
ZEDDIXA OTHER INCOMES
8 M < B PROVISIONS(OTHER THAN TAXATION) 501,218 806,961
9 SME LIS GAIN ON EXCHANGE - -
10 =Dl OTHERS 51,849 83,477
FOMDIXAEFT OTHER INCOMES TOTAL A\449,369 AT23,484
Bi5 AT e PROFIT BEFORE TAXATION 6,448,683 10,382,380
11 B PROVISION FOR TAXATION 650,805 1,047,796
Bio & me PROFIT AFTER TAXATION 5,797,878 9,334,584
(3) HEBRALFHEE PROFIT AND LOSS APPROPRIATION ACCOUNT
Bis|&FEe PROFIT AFTER TAXATION 5,797,878 9,334,584
Fit 24 PROVISION FOR PROPOSED DIVIDEND - -
Ficd X4 Bl DIVIDEND TAX - -
EABLER 4 REFUND OF INCOME TAX - -
BIEIELAEN 4 CONTINGENCY RESERVE - -
FERIYE(H A A TRANSFERRED TO GENERAL RESERVE 5,797,878 9,334,584
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